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Customer Name:
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Your advice is very important to us. In order to serve you better and improve our quality, please take a few minutes to fill the following form, and
return to our office. Thanks very much!

{5 E Fax: 8294 4848, B H[ E-mail: mailbox@lecm.org.mo , 3l Address:BPZRFAEFEBEL 185 5%, Av. Wai Long no®185, Taipa, Macau

TR BIIIIRRE 2 Didyou [ 7 SBEEHEAR  Yes, O 2F - HEETE - S No,
use any of our services in the last year? please fill the followings please do not fill the followings. Thank you!
ST A G PR LIRS (R 2038) Please [ %Ml Testing &) Consultation

list out the service item we provided to you.
[ #:E5 Inspection EEEFHH Please specify:

[ ##& Calibration
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Expectations Expectations Expectations

1 WEEREHIR K
Overall quality of the service provided U U U U U
TAFHGH

2 Work Request U U U U U
f PR A R R

3 Our response to your questions u u u u u
PR FIA TR EHTEE

4 Communications with our staff O O O O O

5 HRESFrRE RS & AR TR
Time consuming for service (| (| (| (| (|
(relating to your needs)

6 IERHRE R/ R s A
Frait Y&kt
Information presented in our Test O O O O O
Report/Calibration certificate or Inspection
report/Consultation content

2 TR () JEEEE (E= oy v IEEEE
Price(if applicable) Very inexpensive Inexpensive Reasonable Expensive Very expensive
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If your answer was “Below Expectations” or “Poor” in any of the above questions (item 1 to 7), please state the reasons:

ARG (T FI RS Any recommendation for improvement of our service:

HESRFRIMERS INAYTE B Any suggestions for new items:
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Survey completed by : Thank you for the opportunity to serve you!
(optional)
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